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TMregisterChina (“we,” “our,” or “us”) respects your privacy and is committed to protecting the
personal information you provide to us. This Privacy Policy explains how we collect, use, and
safeguard your information when you use our website www.tmregisterchina.com and our

services.

1. Information We Collect
When you submit an inquiry or application through our website, we may collect:
e Contact Details: name, email address, phone number.
e Business/Trademark Information: company name, trademark details, registration
documents.
e Technical Information: IP address, browser type, cookies.
We do not collect more data than necessary for processing your trademark application.

2. How We Use Your Information
We use your personal information only for the following purposes:
e To process and manage your trademark application.
e To communicate with you regarding your application status.
e To comply with legal and regulatory requirements.
e To improve our website and customer service.
We will not sell, rent, or misuse your personal information for marketing or unrelated purposes.

3. Sharing of Information
We may share your information only when necessary to complete your trademark application,
including:
e With government authorities (e.g., China National Intellectual Property Administration,
National Copyright Administration of the People’s Republic of China, etc).
e  With trusted service providers who assist in processing applications, under
confidentiality agreements.
We do not sell or disclose personal data to third parties for advertising or commercial gain.

4. Data Retention
We retain your data only for as long as necessary to complete your trademark application and as

required by law.

5. Your Rights
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Depending on your jurisdiction (e.g., GDPR in the EU, CCPA in California, PIPL in China), you may
have the right to:

e  Access your personal data.

e Request correction or deletion.

e Restrict or object to processing.

e Request a copy of your data.
You can exercise these rights by contacting us at privacy@gomaxgroup.com.

6. Data Security
We implement appropriate technical and organizational measures to protect your personal data
against unauthorized access, disclosure, or misuse.

7. Updates to This Policy
We may update this Privacy Policy from time to time. The updated version will be posted with a
new “Last Updated” date.

8. Contact Us
For privacy-related questions or requests, please contact us:
TMregisterChina
@ Email: privacy@gomaxgroup.com
Website: www.tmregisterchina.com
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